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Chelmsford Star Co-op is run by the members for the members.
Your right as a member means that you can have a say in who
sits on the Board of Directors, Membership Committee or
Members’ Council, the tiers of the governance structure.
This booklet provides information on the tiers and candidates
who are seeking to serve as your member representitive.
Once you have considered this information, please vote in the
elections for the candidates that you believe can represent you,
and our members’ interests best. You will be asked to vote for
7 Board candidates, 2 Membership Committee candidates
and 8 Members’ Council candidates.
The quantity of votes represents the number of vacancies
of each tier.

As a result of the vacancies arising
this year, there are various lengths of
terms available:
Qty

Term

Board of Directors

4
3

3 year term
2 year term

Membership Committee

1
1

2 year term
1 year term

Members’ Council

4
4

2 year term
1 year term

AGM Notice

The highest polling candidates in each election shall serve the longer terms.
You may notice some candidates are standing for more than one vacancy,
if successful; they will only serve on one tier, whichever is the highest, and will
stand aside from the lower tiers to offer opportunities to other candidates
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GOVERNANCE AT A GLANCE
Board of
Directors

Membership
Committee

Members’
Council

Role: The Board has the following
responsibilities

Role: The Committee has the
following responsibilities

Role: The purpose of the
Members’ Council is to provide:

To determine the Society’s
• strategies
and policies in conjunction

To encourage the growth of
• membership
in the Society
To
stimulate
involvement
• in the affairs members’
of the Society
• To educate members
To approve grants awarded by the
• Chelmsford
Star Community Fund

An opportunity to participate in the
• affairs
of the Society
To
bring
attention to the
• Membership
Committee or Board

Criteria: Candidates are eligible
& comply with Rule 10.16,
including;

An opportunity for those members
• who
aspire to be a director or a

with the Chief Executive Officer
(CEO)
Oversee the work of the CEO in
• delivering
co-operative values and
principles and achieving set
strategies

•

Ensure the affairs are conducted
within the scope of the Society’s
rules, in the best interests of the
Society and its members, and in
accordance with co-operative values
and principles

Criteria: Candidates are eligible
& comply with Rule 10.16,
including;

• Have been a member for over a year
Have spent £500 with the Society
• within
the last year or have invested
£250 in share capital

Commitment:

•

There are 12 ordinary meetings
throughout the year, in addition to
Special Board meetings and
meetings without management.
Directors also populate the Audit,
Remuneration, Succession Planning
and Membership Committees, which
meet at various times throughout
the year

Desirable skills, knowledge or
experience

•
Have spent £250 with the Society
• within
the last year or have invested

Have been a member for over a year

£100 in share capital

Commitment:
There are 8 scheduled meetings
• throughout
the year

Desirable skills, knowledge or
experience:

•

A commitment to the Society,
the co-operative movement and its
values and principles

A sound understanding of the
• Society’s
members, customers
and suppliers
A sound understanding of the
• Society’s
membership offer
A willingness to devote the
• necessary
time and effort to their
duty and attend training

any matters deemed relevant
To consider information when
• requested
to the Membership
Committee or Board

member of the Membership
Committee to gain practical
knowledge about the Society

Criteria: Candidates are eligible
& comply with Rule 10.16,
including;
been a member for over
• 6Have
months
Have spent £100 with the Society
• within
the 6 months or have £50
invested in share capital

Commitment:
There are 4 scheduled meetings
• throughout
the year

Desirable skills, knowledge or
experience:
A commitment to the Society,
• the
co-operative movement and its
values and principles
A basic understanding of the
• Society’s
members, customers and
suppliers and membership offer
A willingness to devote the
• necessary
time and effort to

Collectively, the Board should
demonstrate;
A commitment to the Society,
• the
co-operative movement and its

participate in membership activities

values and principles
A sound understanding of the
• Society’s
operating environment
An ability to interpret and challenge
• financial
statements and information
Knowledge and understanding of the
• Co-operative
Governance Code
A willingness to devote the
• necessary
time and effort to fulfilling
their duty and attending training
independent judgement and
• anSound,
ability to constructively challenge
management

Chelmsford Star Co-operative Society Limited

www.chelmsfordstar.coop
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CANDIDATES BOARD OF DIRECTORS

OLLY YOUNG

PAULINE DODD

WILLIAM HAMILTON

Previous Years’ Service

Previous Years’ Service

Previous Years’ Service

3 years - Board of Directors

13 years - Board of Directors

-

Relevant skills, knowledge
or experience

Relevant skills, knowledge
or experience

Relevant skills, knowledge
or experience

1. Youngest ever serving Director of
Chelmsford Star Co-operative Society.

1. As a Society Director I have always
attended training sessions.

-

2. Vice-Chair of the Anglo European
Co-operative Trust & School Governor.

2. Meeting people was a honour as
President for 7 years.

3. Prince2 project management qualified.

3. Co-operating to help our community
is very important to me.

I have been an active and committed member
of Chelmsford Star Co-operative Society for
the past 15 years. Between 2008-2015, I
worked in multiple roles across the society and
since 2019, I have been a serving director on
the board.

My working life started in retail with Boots the
Chemist and after various other work
experiences, I then served 20 years on the
emergency ambulances – an occupation from
which I gained huge satisfaction; by meeting
and helping people from all walks of life, with
such a wide variety of emergency and urgent
calls and having also completed my training for
the then “Essex Air Ambulance”. During my
career with “Essex Air Ambulance Service”,
I also fostered five troubled teenagers, which I
believe helped me to be more compassionate
to others and the community around me. I also
volunteered with the Helen Rollason Cancer
Centre for 18 years.

I feel extremely privileged to be part of a local
community & member orientated business,
providing me with a deep understanding and
appreciation of co-operation & the values and
principles.
Since 2019, I have served as a Director for
Chelmsford Star Co-operative Society, sitting
on multiple sub-committees including Audit
and Succession Planning. I have also served for
3 years as a Trustee for the Employees
Superannuation Fund. I have gained significant
experience during an extremely challenging
time for the society, and I believe I am an
effective member of the board.
I am currently a Business Development Lead
for one of the largest voluntary service
charities in the UK. I oversee and am
responsible for the business development
strategy and execution for our retail division,
which consists of over 300 outlets. My role
involves financial modelling, preparing business
cases to executive leaders, writing complex
tenders & proposals and securing new retail
acquisitions.
During the pandemic, I was seconded to
project manage one of the largest voluntary
support programmes to over 20 NHS Trusts in
England. This involved strategic risk
management, overall project management and
responsibility for a multi-million-pound contract.
In summary, I believe I am a highly effective
and competent candidate that can serve the
interests of all of our members and will
continue to support the success of the society.
I have a deep understanding of all society
trading divisions as well as my current third
sector strategic experience, which will allow me
to be a continued effective member within the
Society’s governance structure.
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I have lived in South Ockendon for 46 years.
I use the Co-Op almost every day, and find
the staff courteous and helpful.
If I am elected I believe I can make a real
contribution in the future.
Relevant skills, knowledge or experience
Since leaving RADA in 1971, I have worked
• with
the general public most of my life.
I enjoy the ability to get on with people
• generally.
I believe I will be able to make a useful
• contribution
to the Co-Op in this role.

I have served on the Board of Directors for
several years now and for seven of those years
I was privileged to be Chelmsford Star Society
President and I still feel I have something to
give by naturally keeping up with training, the
Code of Corporate Governance and
legislation.
I am currently serving on two Committees as a
Pension Trustee and as the Chair of the
Membership Committee.
Now I am approaching the end of my current
tenure, I am seeking re-election as a Director
to the Board and would appreciate if you feel
able to support me for another term of office.
My loyalty will always remain to you, our loyal
and very valued members and also to the
Executive team and all Chelmsford Star
employees.
I have to say I have real admiration for all of our
shop worker staff and the Food team for doing
such a stirling job throughout the Covid-19
pandemic having been there for us all, keeping
our local communities served.

Chelmsford Star Co-operative Society Limited

www.chelmsfordstar.coop

CANDIDATES BOARD OF DIRECTORS

DAVID VAN SERTIMA

JOHN PIOLI

TONY PRICE

Previous Years’ Service

Previous Years’ Service

Previous Years’ Service

3 years - Board of Directors

-

13 years - Board of Directors

Relevant skills, knowledge
or experience

Relevant skills, knowledge
or experience

Relevant skills, knowledge
or experience

1. I provide extensive Chelmsford Star
and external board room experience.

1. International leadership and
co-operative experience.

1. Previous position’s of Chair of Society
committees and Vice President.

2. Chairman of the society’s audit
committee for past two years.

2. Recent managerial roles across numerous
trading related business disciplines.

2. I have attended and gained knowledge
from society training courses.

3. Wealth of business experience covering
strategy, digital and Cyber.

3. Extensive training on diversity and
ethical trading guidelines.

3. Life skills and never be afraid to ask
a question.

I have had the privilege of serving the last
three years as a director of the board, which I
believe provided me with excellent experience
and understanding of the society’s ethics,
values and principles, which I know has helped
me become an effective director.

I have lived in Chelmsford for over 40 years
and am a regular customer of Chelmsford Star
Co-op. I firmly support the principle of
mutually owned businesses that trade fairly
and ethically and have supported my local
Co-ops since childhood.

Over the last four years I have continued my
community involvement as a Trustee for The
Change Project, a local charity with 45 staff,
whose mission is to provide a range of services
to achieve positive change for all individuals by
ending violence and abuse, resolving relational
conflict, and promoting emotional well-being.

I recently took early retirement from a senior
management position at Ford Motor Company
where I gained extensive international
experience across numerous commercial, retail,
distribution, and business roles.

Professionally, as an accomplished Senior
Executive and Consultant with more than
40 years of success across retail, digital
marketing, cybersecurity, technology, financial
services, insurance, renewable energy, leisure,
education, not for profit, charity, public and
legal industries. Leveraging extensive
experience finding ways to provide business
growth for companies working on digital
transformation projects, development of
growth strategies, or on cybersecurity issues.
Additional areas of expertise include
Co-operative Loan Fund director, Cyber Rescue
director, business strategy, digital
transformation, IT solutions, cyber security,
business continuity, marketing communications,
fundraising, digital acquisition channel
marketing, ecommerce, lead generation and
risk assessment. I have had the pleasure of
working for Not for Profits, SME’s, Blue Chip
companies and Multi-Nationals in the UK,
Germany, Luxembourg, France and Italy, this
has exposed me to a diverse range of business
and cultures.

This included a series of assignments working
with Mondragon Group, one of the largest and
most successful cooperatives in the world. As
part of my role in that business I supported its
development plans to expand from its home
base in Northern Spain and enhance the
security and job opportunities for its Members.
In my view Directors should have the highest
ethical standards, do the right things for the
business and protect the co-operative
principles. I will operate with practical wisdom
and mature judgement to achieve these
objectives. I believe I can fulfil this vision and
am determined to act with integrity in order to
represent the long-term interests of Members.
Given today's difficult trading environment, it is
critical that our Society embraces all the
experience that is available within the
Membership to achieve further growth and
secure the long-term prosperity of the Society
and our colleagues.
As a potential Director, I believe I can make a
positive contribution to the continued success
of our Society and would really appreciate your
vote to enable me to serve you in this role.

It has been a pleasure being part of Chelmsford
Star the Co-operative board and feel I have
contributed significantly towards helping the
society negotiate a path through the pandemic,
which has been our most tumultuous business
trading period ever! I believe that the skills
outlined above will allow me to continue to fulfil
the role of Director and therefore I respectfully
ask for your vote in the forthcoming elections.
Chelmsford Star Co-operative Society Limited

My involvement with our Society began some
30 years ago, to what I thought would be a
stop gap job, how wrong was I.
During my time with Chelmsford Star, first as
an employee and then elected to serve as one
of your director’s, I became part of a family
and a movement all in one. I have seen the
Society grow in strength and size each year,
but still embrace its uniqueness with values
and principles that very much match my own.
I left the society’s employment in 2012, but my
involvement within the Society continued with
serving as a director. I then pursued a self
employed career working for various housing
associations as a maintenance operative for
their social housing. I semi retired in 2019
working on various private commissions,
which I enjoyed enormously. I fully retirement in
January 2020, and now my main interest is to
help run a scout group.
During my time as a serving director I have
served on the audit, pension, succession and
remuneration committees, I have also served
as your vice president. I have attended various
training courses including legal functions roles
and responsibilities, understanding accounts
and financial performance, audit & risk and
effective corporate governance. Along with
taking part in the board’s internal performance
evaluation, which have all been invaluable to
the society and to me.
The past few years have seen a very difficult
trading time, not only for convenience food
stores and department stores but the high
street as a whole.
I believe that with my previous experience
whilst on your board it has contributed towards
the success of our Society, I would like to
continue undertaking this role of director,
and to make further contributions towards
Chelmsford Star Co-operative Society.

www.chelmsfordstar.coop

5

CANDIDATES BOARD OF DIRECTORS

BEN STOPS

TONY GUNN

Previous Years’ Service

Previous Years’ Service

4 years - Board of Directors

9 years - Board of Directors

Relevant skills, knowledge
or experience

Relevant skills, knowledge
or experience

1. I have over 20 years of retail
experience.

1. Ongoing involvement in local
community groups.

2. I have been representing members
since 2015.

2. Liveryman in the Worshipful Company
of Upholders (Upholsterers).

3. I have worked for the Society for
over 12 years.

3. I have been granted Freedom of the
City of London.

I have worked in retail for over 20 years, and
over half of that time has been with the
Society in numerous Food Stores. I enjoy
working for a local business that works as hard
as Chelmsford Star does for its community
and its members.

Coming from a co-operative minded family and
having been a Chelmsford Star member for
over fifty years has given me an understanding
of co-operative principles and the benefits of
being in the Society.

I have had the honour of serving the Society as
an elected member for the past seven years,
starting off on the Members Council, and for
the past four years serving on the Board of
Directors. I have learnt a great deal about the
Society and the Cooperative movement in the
last few years and I am passionate about its
ideals and promote them at every available
opportunity.
The past couple of years has been an incredibly
different and difficult period compared to any
others that we have had, with lockdowns and
restrictions for every one of us. Working in the
Food stores in the past couple of years has
shown me that it is tremendously important
that Society's like Chelmsford Star exist and
are there to serve its local communities
throughout Essex, that is why I have decided
to re-stand for election to help further serve
the members throughout Essex.
I enjoy being part of Chelmsford Star and I am
proud to be associated with it. I hope to be
able to continue to be involved in the Society
and champion its values and principles, and
therefore I respectfully ask for your vote in the
forthcoming elections.

My background as a trained engineer and a
retailer during two recessions has allowed me
to provide a practical input during my tenure as
a Director of Chelmsford Star, thereby
benefiting the progress of the business.
My support of Chelmsford Sea Cadets and
Essex Police Museum continues to provide a
good schooling in the value of community
involvement, by both individuals and local
businesses.
I have a special interest in membership
matters and consider that the strength and
future prosperity of Chelmsford Star depends
upon tapping the talent of active members.
This belief underpinned my recent involvement
in the Membership Committee, by promoting
members’ involvement in their Society.
Regular attendance at Co-operative College
training courses has given me a wider
knowledge of business matters and expanded
my understanding of the Co-operative
movement’s aims and core values.

If you are interested
in finding out more
information about the
positions go to:
www.chelmsfordstar.coop
/membership

In summary, the experience I have gained on
the Board and other committees gives me
confidence that I can continue to have a
positive influence on the ability of Chelmsford
Star to cope with the challenges of today’s
retail environment.
I have served on the Membership Committee
and am standing for election to the Board of
Directors, the Membership Committee or
Members’ Council.
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CANDIDATES membership committee/members’ council
My working life started in retail and after various other work
experiences, ended after 20 years on the emergency ambulances.
I volunteered at the Helen Rollason Cancer Centre for 18 years,
after recovering from a back injury which ended my ambulance
career.

Standing for:

membership committee

I have served on the Board of Directors for several years now
and I am currently serving on two Committee as Chair of the
Membership Committee and as a Pension Trustee.

PAULINE DODD

SUSAN SULLIVAN

I am approaching the end of my current tenure and would
appreciate if you feel able to support me for another term
of office.
I have given many years of service to our co-op. For the last
9 years have been a Director, including terms as President and
Vice President. Our governance rules do not allow members to
serve as a Director for more than 9 years and I now have to
stand down.

membership committee

I am however able to serve on the Members’ Council and I am
keen to continue my involvement with Chelmsford Star.

and

members’ council

As a Director I have made positive contributions to the
continued success of our Society and would appreciate your
vote to enable me to continue to serve you.

I feel the outreach to the community through the Membership
Committee is more valuable than ever during difficult times for
society and retailing. In assessing the Community Fund grant
applications, I have helped ensure a fair distribution to charity
and community groups.

LOIS BOWSER

Standing for:

l believe in customers as participants in the Society keeping it
steadfast in the values of the cooperative movement. With long
public service, in local government and the parish council
working on the Neighbourhood Plan, I understand well the
importance of community and local views.

Standing for:

membership committee
and

members’ council

I would be honoured to contribute to the Society for a further term.
As a British Indian woman, it is important to me to be able to
bring element of both my culture and my community in
Chelmsford. I work as the Customer Service Director for a
digital Healthcare organisation and have been in Healthcare
industry for over 10 years.

NISHMA PAREKH

VALERIE SULLIVAN

Standing for:

members’ council

I am passionate about helping people and the past 2 years
have emphasised how and why it is important to bring people
together to help and support each other as a society. I am
seeking to use my skills in a part-time role at Members’
Council, to have more hands-on input.

I have served on the Members’ Council for a number of years
and was its Chair in 2020/21. Membership of this Council
provided an on-going learning opportunity about the Society’s
work and its challenges.
I am Secretary of Chelmsford Star Co-operative Party and am
committed to exploring how the values and ethics of the
Co-operative Movement can be integrated into everyday lives
in a challenging future. I have received training in Equality and
Diversity and Data Protection.
I want to continue as part of the team of member
representatives which runs our co-operative successfully for its
members and their community.
I have lived in South Ockendon for 46 years. I use the
Co-Op almost every day, and find the staff courteous
and helpful. If I am elected I believe I can make a real
contribution in the future.

Standing for:

members’ council

Standing for:

members’ council

WILLIAM HAMILTON
Chelmsford Star Co-operative Society Limited

www.chelmsfordstar.coop
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CANDIDATES membership committee/members’ council
I feel that its important that we get our message back of
co-operation amongst ourselves, we are all members, all one
team and through this we can make a big difference in
anything we apply ourselves to.
I am a very good communicator and take all questions and
issues on board, working to find resolutions or answers that
benefit both our members and our customers.

Standing for:

members’ council

DARREL CANSELL
I have had the honour of serving the Society as an elected
member for the past seven years, and over that time I have
learnt a great deal about the Society and the Cooperative
movement and I am passionate about it’s ideals and promote
them at every available opportunity.

BEN STOPS

The past couple of years has shown me that it is tremendously
important that Society's like Chelmsford Star exist and are
there to serve its local communities throughout Essex, that is
why I am re-standing for election to help further serve you the
members throughout Essex.

Standing for:

membership committee
and

members’ council

Helping individuals and communities is what I choose to do
voluntarily.
I wear various hats in Galleywood and Chelmsford City.
- Parish Councillor for Galleywood, elected as Chairman.
- Chelmsford City Council as Independent Councillor.
- Trustee (2010) and Chairman since 2019-present day of
Galleywood Heritage Centre.

RICHARD HYLAND

I would like to make a positive contribution to the growth of the
co-operative sector and uphold its values and principles. I would
be honoured to be considered to serve again on the Members’
Council of Chelmsford Star Co-operative Society.
Coming from a co-operative minded family and having been a
Chelmsford Star member for over 50 years has given me an
understanding of co-operative principles and the benefits of a
mutual business.
My background as a trained engineer, and a clothing retailer
provides me with a practical input to the Society.
I have a special interest in membership matters and consider
that the future prosperity of Chelmsford Star depends upon
tapping the talent of members.

TONY GUNN

Standing for:

membership committee
and

members’ council

Standing for:

membership committee
and

members’ council

The experience I have gained on the board and committees gives me
the confidence that I can continue to be of benefit to the Society.

Notice is herEby GIVEN that the ANNUAL GENERAL MEETING
will be held on Monday 16th May 2022 at 6.30pm
attend in person* at: 220 Moulsham Street,
Chelmsford CM2 0LS
or streamed live from:
https://events.streamgo.live/AGM22
*Advance Registration: Any member wishing to attend in person must advance register. Spaces will be limited and details subject to change.
To advance register call 0800 254 0404 or email: membership@chelmsfordstar.coop.
Chelmsford Star Co-operative Society Limited (Society No. 973R)
Registered address: 220 Moulsham Street, Chelmsford, Essex CM2 0LS.
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